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Introduction ï Please Read 
BounceBack 17 is a powerful backup and recovery tool, if used properly. It may seem intimidating at first because of its many 

features, but it is really simple if you follow these general guidelines. 

Two Type of Backups 
We have broken the backups into two different types; Image (for Disaster Recovery) and File/Folder based. 

Image (Disaster Recovery) Backups 

These backups, that should be run when BounceBack 17 is first installed, and after major software and operating system 

upgrades (see Best Practices, below)Φ ¢ƘŜǎŜ ŎǊŜŀǘŜ ƛƳŀƎŜ ŦƛƭŜǎ ƻŦ ǘƘŜ ŜƴǘƛǊŜ t/Ωǎ ƛƴǘŜǊƴŀƭ ŘǊƛǾŜǎ ƎƛǾƛƴƎ ȅƻǳ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǊŜǎǘƻǊŜ 

ǘƘŜ ŜƴǘƛǊŜ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳΣ ƛƴǎǘŀƭƭŜŘ ŀǇǇƭƛŎŀǘƛƻƴǎΣ Řŀǘŀ ŦƛƭŜǎΣ ǇƛŎǘǳǊŜǎΣ ŘƻŎǳƳŜƴǘǎΧ ŜǾŜǊȅǘƘƛƴƎΦ 

Folder/File Based Backups 

These backups are what you would use to protect your current work. It is best to use these types of backups to safeguard your 

documents, pictures, music, spreadsheets, etc. Typically, these are found in your Library folders such as Documents, Pictures, 

etc. 

Suggested Getting Started Steps 

1. Of course, install the software. The license code is either on a sticker attached to the CD sleeve, emailed to when you 

purchase, or available online by logging into your account at CMSproducts.com then looking for Orders from the home 

page. 

2. Prepare a Boot CD/DVD or Flash drive. In case of a complete internal boot drive failure, you will boot from this device 

then restore your system from the Image Backup (created below). This has to be done only once. 

3. Create an Image (Disaster Recovery) backup. This will create a complete copy of your internal drive, including operating 

system and all installed files/programs, etc. You can store this backup on the same external drive or other location that 

you store any other backups. Multiple image files may be maintained. 

4. Create and Schedule Folder/File based backups.  ̧ ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǘƘƛǎ ǊƛƎƘǘ ŀǿŀȅΣ ōǳǘ ŘƻƴΩǘ Ǉǳǘ ƛǘ ƻŦŦ ǘƻƻ ƭƻƴƎ ŀƴŘ Ǌƛǎƪ 

losing valuable data. 5ƻƴΩǘ ŦƻǊƎŜǘΣ ǘƘŜǊŜ ŀǊŜ ƻǇǘƛƻƴǎ ǘƻ ŎǊŜŀǘŜ CǳƭƭΣ LƴŎǊŜƳŜƴǘŀƭΣ ŜǘŎΦ ōackups of these types. 

For detailed instructions on how to do each of the above, look for the relevant sections of this manual. 

  



Suggested Best Practices for BounceBack 17 

Folder/File based Backups 
Å Create a rotation schedule as opposed to running each backup manually to increase the stability and 
performance of your backups.  
Å Schedule weekly Full Backups and daily Incremental Backups to maximize your rotationôs efficiency.  
Å Use more than one device for your backups, ideally alternating between devices regularly to avoid a single 
point of failure.  
Å Schedule jobs to run after office hours to ensure that all information is current and that the software will not 
interfere with normal procedures while it runs.  
 
Image-Disaster Recovery  
Å Update Disaster Recovery (DR) images monthly. More frequent images are generally inefficient and less 
frequent images can be outdated.  
Å DR Images can be scheduled to run monthly by scheduling it to run on a single day (for example, 
Saturday) and setting it to run only every 4th day. This tells the software to run a DR Image every 4th  
Å Ideally, keep 2-3 DR images stored separately to avoid a single point of failure. Saturday.  
Å Create a new DR image any time new hardware or software is installed to minimize compatibility issues.  
Å If your machine requires a hardware replacement, make sure any new hardware is as similar as possible 
(preferably identical) to minimize compatibility issues.  
Å Store at least one recent DR image at an offsite location to protect your data in the event of a serious 
disaster, such as a flood or fire at your business.  
Å If backing up to a removable device, keep one device onsite and one device offsite, and swap these 
weekly. You will always have the previous weekôs data offsite in case of a major disaster.  
Å Create DR boot disks for each PC ï one boot disk will not work across all devices. 
 

 

  



Getting to Know the User Interface 
The user interface consists of a single main screen. At the top of this screen youôll find the "Launch Button", "Quick Access Toolbar" and a 

set of seven tabs. 

Launch Button 

 

The Launch Button is in the top-left corner of BounceBack. It provides fast access to files and frequently used commands. From here, you can quickly create 

a new job, open, run and save an existing job, or import previous backup jobs. 

Quick Access Toolbar 

 

From here, simply click on the appropriate icon to create a new job, open an existing job or save the current job. 

Tabs 

 

The Home tab contains convenient information about your previous and next scheduled backup as well as useful shortcuts and the "Quick 

Select" feature. The Backup tab allows you to select files and folders to backup. Similarly, the Copy tab allows you to select files and folders 

to be copied to another destination. The Restore tab enables you to make selections in order to restore files and folders. The Schedule tab 



provides a means to schedule backup jobs to run at a future time/date. The Logs tab provides access to logs for previously run jobs. The 

Device tab provides a means to configure and view backup devices. The Status tab give you a method to view the progress of the currently 

running job. 

The file lists in the Backup, Copy and Restore tabs look very similar to the Windows Explorer, which makes it familiar and easy to use. 

Selected files can be browsed by expanding the drives or network resources in the tree view display on the left-hand side. Next to each folder 

and file is a check box. These are used for adding and removing files from the selection list. 

Note: The name of the currently selected job is listed at the top of the BounceBack program window. 

Launch Button 
The Launch Button is in the top-left corner of BounceBack. It provides fast access to files and frequently used commands. From there, you can quickly create 

a new job, open, run and save an existing job, or import previous backup sets. 

 

Item 
 

Function 

New Job This will allow you to create a new job based on the tab selected. 

Open Job This will allow you to open a previously saved job 

Save Job This will allow you to save the current job. 

Save Job As This will allow you to save the current job using a different name. 

Default Settings Default Settings. 

Run Job This will allow you to run a previously saved job. 

Import Media This will allow you to import backup jobs that do not appear in the Restore View. These backup jobs 

are usually created with previous installations of or from other computers running BounceBack. 

Recent Files List From this list, you can select a recently used job. 

Exit This exits the application. 

 



Home Tab 
On this tab, you will find the task window on the left containing summary information on the most recent and next scheduled operations, 

the link to configure global settings and display the help file. 

 

Left panel items: 

Click on any of the "Recent Jobs" items to open the corresponding log file for review. 

Click on any of the "Next Scheduled Job" items to open the corresponding schedule to view or edit. 



Main selections: 

The Express Wizard 

The Express Wizard provides a step by step method to perform many common tasks available in the application.  

Image Backup or Disaster Recovery 

Opens the screen where either the Launch Image Backup Tool (Disaster Recovery) or Scheduler application wizard may be launched. 

Cloud Backup 

Click Cloud Backup to setup a cloud backup device. 

Utilities  Section at Bottom: 

Run Job-Clicking this link allows you quickly select a specific Backup, Copy or Restore task to run. After making your selection, 

click "Run" and the specific task will be performed immediately. 

Open Job -Select this link to open a previously saved Backup, Copy or Restore job permitting the job to be updated, saved or run. 

Import Media - This link launches the Import Media function allowing you to add details for media not already saved to the current 

BounceBack database. For example, media from another system or installation of BounceBack. 

Add Network Device ï Click this link to create a new network storage device. Once the device is created you can manage the device as 

well as all other deices by clicking the device tab. 

  



Copy Tab 
From here, you can create a job that will copy the files/folders you specify from one location to another. The different options available allow 

you to adjust the copy job to your specific needs. 

What are copy jobs? Copy jobs are combinations of directories and files that are selected as well as any of the options (including filters) that 

go along with that specific copy job. Copy jobs differ from backup jobs in that they result in the exact same set of files being "copied" or 

transferred to the destination device including: Hard Disk, Network Drive, and online storage. Note: Copy jobs DO NOT permit the use of 

tape 

 

Button Functions 



" Copy To" Button  

Click this button to display a dialog showing all available devices. From here, select the destination device and/or path you want to use for this 

job 

"Make Folder" Button  

By highlighting an existing path and clicking this button, you are able to create a new, empty folder 

"Estimate" Button  

This will allow you to find out the estimated number of files and size of the current copy job. Once selected a "Estimate" box will 

appear with the following information: 

Files 

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the job. This is especially helpful if the 

size of a copy is an issue when attempt to copy files to external devices with limited space such as USB Devices. 

Folders 

This indicates the number of folders that you have selected for the job. 

"Schedule" button 

This button is used for the schedule options. Within this window, you will be able to schedule the job as well as name it. You have various 

scheduling options including; one time, minute, hourly, daily, weekly, or monthly. You may also set the time and date of when the job will 

run. 

"Settings" button  

This will take you to the Advanced options for this specific copy job. Refer to the Copy Job Settings Topic for further information 

"Copy" button:  

This button starts the selected copy job immediately. 



Copy Job Options 

 

Verify after copy 

The files that are copied will be verified to make sure that they were written correctly. Selecting this option will increase copy time. 

This setting is selected by default. 

It is highly recommended to select the option to verify your data after a copy job. This helps to ensure that the copied data 

matches the data presently on your system. If you do not select this option, and there is an error in some of your copied data, you 

will not be aware of the errors until you go to access the copied data. 

Enable Open File Copy 



Select this option to have BounceBack automatically copy open files on the local system using Volume Snapshot Service (VSS). 

Note: This option NOT available when running on Windows 2000. 

Enable Drive Letter Management 
Select this option to have BounceBack automatically select the correct removable disk device (USB)even when it's drive letter 

changes. 

Copy empty folders 
Select this option to copy empty folders. 

Copy Overwrite Options 

Always Overwrite 

Source file will always overwrite existing file of the same name on the destination. 

Never Overwrite 

Source file will never overwrite an existing file of the same name on the destination. 

Overwrite older files only 

Source file will overwrite an existing file of the same name on the destination if the destination file is older.  



Copy Job Filters 

 

Wildcards 
Include Wildcard: Enter all wildcards for files you want to include in the default job separated by a comma (example: 

*.doc,*.xls,*.dat) 

Exclude Wildcard: Enterall wildcards for files you want to include in the default job separated by a comma (example: 
*.doc,*.xls,*.dat) 

Include Files with these Dates and Size 
Under this section, you can create an include filter by selecting dates that files were last created, modified, or accessed or by their 

file size that you wish to ensure are included in your backup. This is helpful if you want to reduce the time or file size of a backup. 

You may want to exclude older files that are no longer accessed or larger files you have already backed up.. 



Exclude Files with these Attributes 
Under this section, you can create an exclude filter based on the file attributes: "Read Only", "Hidden" and "System". For example, 

if you would to exclude System or Hidden files, check the appropriate box next to the attribute. 

Copy Job Notification 

 



 

Notification Options 

Email 

Use this option to receive job notification in E-mail. 

You have the option to allow the logs to be e-mailed to the specified email address. To utilize these settings, you must first 

configure the e-mail options by clicking on the "E-Mail Settings" button. 

E-mail Settings 



See section on defining your E-mail Settings 

  



Print Log 
Here, you have the option to print the log automatically to your default printer.  

Notification Conditions 

Å ONLY if operation had messages/errors/warnings 

Å ONLY if operation had errors/warnings 

Å ONLY if operation had errors 

Å Always 

Copy Job - Run As 

 

When running a job, login using this account 
Run as logged in user: 



Run the job using the Windows login credentials in effect at that time. 

Run as specific user: 

Run the job using the specified credentials. 

Domain Name: The domain name you are logging into. 

Run as User Name: The username you want the job to run as. 

Password: The password for the account you want the job to run as. 

Note: The account information entered here is usually account you use to login to windows. However, you may need to 

use a different account when backing up network/shared drives. 

Important: If you have entered credentials you must click the "Check Credentials" button to validate the account you 

have entered before proceeding forward. 



Copy Job - Network Credentials 

 

This option may be used to access devices on the network which require different credentials than the defaults. You may use 

different credentials for this purpose than those set in the "Run As" Tab. 



Copy Job - Custom Commands 

 

This feature enables a command to run before or after a copy job 

To select which program or command you would like to run before or after the copy operation, simply browse to the program or 

command using the "Browse" button. 

The benefits of this feature are numerous. For instance, one would be able to stop Antivirus scanning by issuing a 

command to their Anti-virus program prior to BounceBack beginning the copy job. Alternatively, a command can be issued at the 

end of the job to begin an anti-virus scan. Also one could issue a command to close a database at the beginning of a job and 

reopen it at the end of a job. 



Backup Tab 
Using this tab, you can create a backup set that will include the files that you specify. The different options available allow you to adjust the 

backup job to your needs. 

What are backup jobs? Backup jobs are combinations of directories and files that are selected for backup as well as any of the options 

(including filters) that go along with that specific backup. Backup jobs are used to allow one or more collections of files to be backed up at 

different times. For example, one backup job could be created for accounting data, and another backup job could be created for important 

data that changes daily. The important data might be backed up daily or even hourly, while the accounting data could be backed up at the end 

of the week. 



 

You may select items from the "Select Backup Source" pane. Folders and volumes will be on the left and files on the right. You may select a 

descriptive name for the backup job by enter it in the "Backup Name" field at the top. This will allow you to clearly identify each job on a 

specific media. 

Backup Job Name 

In this text box, you can input an optional name for the current backup job you are creating. Be sure not to confuse this with the filename of 

the backup job. The backup job name is essentially a descriptive name that you have assigned to the actual backup job file. A default job name 



will be assigned to each new backup indicating the date and time within the name. This name structure is just one way to help organize your 

backup jobs. 

 

Remember that setting a backup job name is optional and is meant to aid in managing backup jobs. For instance, under 

the Logs Tab, which will be discussed later, a listing of previous backup activity can be seen. Each of these logs is indicated by a 

Backup Job Name and a date. If you do not specify a Backup Job Name for any of your backup jobs, it will be a daunting task to 

differentiate the several backups solely by the dates and times of each of the backups. Thus, it is highly recommended that you 

assign a name to each of your backup jobs in order to ease your ability to distinguish the different backups. 

Button Functions 

"Estimate" Button  

This will allow you to find out the estimated number of files and size of the current backup job. Once selected a "Estimate" box 

will appear with the following information: 

Files 

This indicates the Count (number of files) and Size (In Gigabytes) that you have selected for the job. This is especially 

helpful if the size of a backup job is an issue when attempting to backup files to external devices with limited space 

such as USB Devices. 

Folders 

This indicates the number of folders that you have selected for the job. 

"Schedule" button 

This button is used for the schedule options. Within this window, you will be able to schedule the job as well as name it. You have various 

scheduling options including; one time, minute, hourly, daily, weekly, or monthly. You may also set the time and date of when the job will 

run. 

"Settings" button  

This will take you to the Advanced options for this specific backup job. Refer to the Backup Job Settings Topic for further information. 

"B ackup To.. " button 

Click this button to display a dialog showing all available devices. From here, select the backup destination device and/or path you want to 

save the backup to 

"Backup" button  

This button starts the selected backup job immediately. 



Backup Job - Settings 

 

Compress backup files 

The backup files are compressed to save space. Backup speed is decreased when this option is selected. This setting is 

unselected by default. 

Verify after backup 

The files that are backed up will be verified to make sure that they were written correctly. Selecting this option will increase backup 

time. This setting is selected by default. 



It is highly recommended to select the option to verify your data after a backup. This helps to ensure that the backed up 

data matches the data presently on your system. If you do not select this option, and there is an error in some of your backed up 

data, there will be errors upon restoring that data if you should need to. 
Backup ACL File Permissions 
Select this option to backup Access Control Lists (ACLôs)in addition to file data. ACLôs contain file and system permissions. This 

option should be enabled to maintain system security. 

Automatically Eject Media. . . 
Select this option to have BounceBack automatically eject the media after a backup has completed (device must support media 

eject) 

Enable Open File Backup 

Select this option to have BounceBack automatically backup open files on the local system using Volume Snapshot Service (VSS). 

Note: This option is NOT available when running on Windows 2000. 

Enable Drive Letter Management 
Select this option to have BounceBack automatically select the correct removable disk device (USB)even when it's drive letter 

changes. 

Backup empty folders 
Select this option to have backup empty folders. 

Destination 

Select the default destination device a backup for all new backup jobs 

Write Mode 

Overwrite media: 

Overwrite all recognized media. Automatically format blank or unrecognized media 

Append to Media: 

Append to recognized media. Automatically format blank or unrecognized media 

Backup Mode 

Full 

Backs up all selected files, and marks each file as backed up. This is the default setting. 

Incremental 

Backs up (and marks as backed up) selected files that have either not been backed up previously or have changed. 

Differential 

Backs up selected files that have either not been backed up previously or have changed. These backed up files are not marked 

as backed up, however. 

Snapshot 



Backs up all selected files and does not mark any files as backed up. 

Backup Job Filters 

 

Wildcards 
Include Wildcard: Enter all wildcards for files you want to include in the default job separated by a comma (example: 

*.doc,*.xls,*.dat) 

Exclude Wildcard: Enter all wildcards for files you want to include in the default job separated by a comma (example: 
*.doc,*.xls,*.dat) 



Include Files with these Dates and Size 
Under this section, you can create an include filter by selecting dates that files were last created, modified, or accessed or by their 

file size that you wish to ensure are included in your backup. This is helpful if you want to reduce the time or file size of a backup. 

You may want to exclude older files that are no longer accessed or larger files you have already backed up.. 

Exclude Files with these Attributes 
Under this section, you can create an exclude filter based on the file attributes: "Read Only", "Hidden" and "System". For example, 

if you would to exclude System or Hidden files, check the appropriate box next to the attribute. 

Backup Job Notifications 

 
 



Notification Options 

Email 

Use this option to receive job notification in E-mail. 

You have the option to allow the logs to be e-mailed to the specified email address. To utilize these settings you must first configure 

the e-mail options by clicking on the "E-Mail Settings" button. 

Print Log 
Here, you have the option to print the log automatically to yourdefault printer. 

Notification Conditions 

Å ONLY if operation had messages/errors/warnings 

Å ONLY if operation had errors/warnings 

Å ONLY if operation had errors 

Å Always 



Backup Job Encryption 

 

Encryption 
Encrypt Files on backup 

Encryption protects files as they are backed up to the selected device. In addition, files are maintained encrypted on 

the destination media for added security. 

Secret Key 

Encryption Key used for this particular backup job. Select a key containing from 8 to 20 characters 

For added security, select a secret key that contains a combination of upper/lower case characters as well as 

numbers, punctuation and symbols. 



Select a secret key that you will be able to remember. If you forgot your secret key, you will not be able to 

restore the data from the destination media. 

Backup Job Run As 

 

When running a job, login using this account 
Run as logged in user: 

Run the job using the Windows login credentials in effect at that time. 

Run as specific user: 

Run the job using the specified credentials. 



Domain Name: The domain name you are logging into. 

Run as User Name: The username you want the job to run as. 

Password: The password for the account you want the job to run as. 

Note: The account information entered here is usually account you use to login to windows. However, you may need to 

use a different account when backing up network/shared drives. 

Important: If you have entered credentials you must click the "Check Credentials" button to validate the account you 

have entered before proceeding forward. 



 

Backup Job Network Credentials 

 

This option may be used to access devices on the network which require different credentials than the defaults. You may use 

different credentials for this purpose than those set in the "Run As" Tab. 



 

Backup Job Custom Commands 

 

This feature enables a command to run before or after a backup job 

To select which program or command you would like to run before or after the copy operation, simply browse to the 

program or command using the "Browse" button. 

The benefits of this feature are numerous. For instance, one would be able to stop Antivirus scanning by 

issuing a command to their Anti-virus program prior to BounceBack beginning the backup job. Alternatively, a 

command can be issued at the end of the job to begin an anti-virus scan. Also one could issue a command to close a 

database at the beginning of a job and reopen it at the end of a job. 



 

Restore Tab 
Under the Restore tab you will find all the folders/files from previous backups that you can restore either to the original or alternate location. 

Restore Files By Time 

This 'Time Slider' view uses a patent pending technology to provide a single restorable file set without the need to select the backup source 

device. Using the slider, files are listed based on the range of time the backup has run. 

 

Restore Files By Device This view displays a restorable file set contained in a specific backup. Use the device view in the upper window to 

select the location of the backup and the backup session containing the files available to restore. 

 



 

 

 

Why don't I see any media listed? 

If you are unable to see anything populated in the media view, you might need to perform an import on the media which is explained below in 

the import section. 

Select Backup Job 

From the Media View in the top window, you will see a list of available backups that you can restore from. Simply select the backup you 

would like to restore by double-clicking the entry and a listing of the folder/files included in that backup will appear in the windows below. 

The Media View - Restore Mode 

This window allows you to view all available backups to restore from, based on the database of backup jobs and folder/file 

selections cataloged within the database. All backups are categorized by destination type (Disk, Removable Disk, Internet, and 



 

Tape) and further categorized by backup job name. This view is similar to the Media View as seen in the Backup mode. However, 

only destinations with backups available for restoration will be listed. 

Select Restore Item(s) 

These selection windows are similar to the ones seen on the Backup Tab. Here, a listing of files and folders will be displayed once a backup 

job has been selected for restoration. The only files and directories that will be listed are the ones that were included in the backup job that 

you are restoring. In the selection windows, you can select files and/or folders just as you did in the Backup Tab when you selected the files 

for backup. 

By default, if you are restoring files to their original location, files that already exist in that location will not be overwritten by the 

files that are to be restored. Check your Restore Setting to alter this. 

Button Functions 

"Import" Button  

This button will allow you to import backup jobs that are not in the current BounceBack database. Simply click on the button and browse to 

the backup job that you desire to import. Once imported into database, the backup job will then be listed in the media view, and available for 

restoration. 

"Settings" Button 

This button will allow you to access some options that you have in the restore process. These options are discussed in Restore 

Job Settings Topic. 

"Restore" Button 

Once you have selected the files, folders, or drives that you want to restore, you may press this button to start the restore immediately. 

If you are restoring from a complete set of spanned media, you should always select the first piece of media as your first restoration 

media. BounceBack will prompt you to insert each subsequent piece of media if necessary. You must have all media available to do the restore. 

If your backup consists of 5 pieces of media and media #3 is corrupt/missing/damaged, you will only be able to restore data from the first 

two pieces of media. 

 

  



 

 

Logs Tab 
From here, you can quickly determine the status of a Copy, Backup or Restore job that was performed. 

 

The columns in the summery view include: 

Operation: Includes - Copy, Backup, Restore & Import. 

You can quickly determine the status of the backup by the color-coded icon next to each operation: 

 Operation completed successfully 

 Operation completed, but had warnings 

 Operation had errors 

Job Name: The name of the job for this log file 



 

Date/Time: The Date & Time the specific job was run 
Errors: The number of errors encountered after running the job 
Warnings: The number of warnings encountered after running the job 
Objects Selected: The number of objects selected before running the job 
Objects Completed: The number of objects successfully completed after running the job 
Size Completed: The total size of all objects successfully completed after running the job 

You can quickly sort the logs view by clicking on the appropriate column heading at the top of the window 

Button Functions: 

Button Functions 

Configure Reports 

Click this button to use the summary reports feature. 

Delete Button 

To delete a log file, simply select the log file and press the Delete button. To delete multiple log files, you may select more than 

one by using the Shift and/or Ctrl buttons on your keyboard to select the logs and pressing the Delete button. 

View Button 

To view the log file, select the log you would like to open and press the View button. Alternatively, you may also simply double-click the 

log file you want to view. For further details, see the Using the Logs section. 

  



 

Configure Reports 

Click this button to use the summary reports feature. 

Delete Button 

To delete a log file, simply select the log file and press the Delete button. To delete multiple log files, you may select more than 

one by using the Shift and/or Ctrl buttons on your keyboard to select the logs and pressing the Delete button. 

View Button 

To view the log file, select the log you would like to open and press the View button. Alternatively, you may also simply double-click the 

log file you want to view. For further details, see the Using the Logs section. 

  



 

Viewing the Logs 

 

Job Summary section 

The top half of the log viewer displays the job summary. This section lists settings which apply to the job and a summary of the job status. A 

disabled setting is marked with a red 'X', and an enabled settings is marked with a checkmark. 

Events section 

The bottom half of the log viewer displays the job events. There are four types of events: Error, Warning, Informational, and Files. Each type 

can be shown or hidden by clicking its associated button. 

When the log is first opened, the file list is not displayed. To see the list, click the 'Files' button. Each file entry in the list can be expanded to 

display additional details about that file. 

Saving as a file 

Logs displayed in the viewer can be saved as either HTML or Text files. 




































































































































































